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They walked in to the food pantry with their heads hung low. He had just lost his job and she only 
worked part-time. When they approached the sign-in table they were asked to sign their name and to 
list how many adults and children they needed food for. In addition, they were asked to list the county 
they live in and a phone number. She spoke up and said, “Our phone has been disconnected, does that 
mean we can’t get help?” She stated that they had no money and their only income was $100 a week. 
“Do we qualify?” I said “Do you need help?” She nodded her head yes. I said “Then you are at the right 
place.” She began to cry. I took them aside and explained all about our food pantry, and that all those 
in need will receive all the help we can provide. I told them about all of our programs and what we 
could help them with. I have been doing this work for over 5 years and the look in their eyes was one 
I will never forget. At the same time they both grabbed me and gave me a hug. With tears in my eyes 
we went to the pantry and they began to choose food and supplies that they needed. They were so 
overwhelmed with hope when they left, their heads were high and they had smiles on their faces. 

Three weeks later he got a new job and she found out she was pregnant with their second child. 
They returned to our food pantry and handed me a letter of thanks and then asked me go to their 
car. They had all of their friends and relatives do a food drive to repay us for our kindness. I instantly 
began to cry and thank them, telling them that it was God’s grace that helped them, not us. He looked 
at me and said “The Lord works in mysterious ways and through some of the smallest of places.”

Many months later they returned to visit, 
she had a beautiful, healthy baby girl. 

She named her Hope.

Hazel Life. (pictured right)
Friends & Neighbor’s Community Food Pantry 
Athens County

Member agency of the Second Harvest 
Foodbank of Southeast Ohio

She Named Her HopeShe Named Her Hope
Every year the No Name, Please! Survey asks for stories from families and agencies, which serve 

them. These stories provide the readers a glimpse into their lives and are humbling to say the least. 
Please take a moment to read them and experience their lives in the food line.
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The Ohio Association of Second Harvest Foodbanks (OASHF), Ohio’s largest charitable response 
to hunger, helps provide food and funding to partially support the infrastructure of 12 Second Harvest 
Foodbanks, that have distributed over 74 million pounds of food and groceries last year, to over 3,000 
member charities including food pantries, soup kitchens, homeless shelters, and other food assistance 
organizations.  

Over 80% of these member charities have operating budgets of less than $25,000 per year and are 
largely volunteer operated. Over 67% are faith-based and report they receive over 80% of all the food 
they distribute from the foodbank; nearly one-fi fth of the food is provided through the Ohio Agricultural 
Surplus Production Alliance and the Ohio Food Program.  Between July 1, 2002 and June 30, 2003 these 
member charities supplied food and grocery items to over 4.7 million low-income Ohioans in 1.8 million 
households (duplicated counts). Over 43% of the individuals served with this food were children, 97% 
of the households had income below the poverty level, and 19% of the households included at least 

one elderly family member. 

In its sixth year, the No Name, Please! Survey provides 
insight into the daily lives of people who must use the 
emergency food assistance system in Ohio. The survey 
was conducted in the largest emergency food pantry 
in 83 counties during July, August, or September 2003, 
during a 20 day period.  The No Name, Please! Survey was 
distributed to families and individuals who came to the 
pantries seeking food assistance. The survey contains 15 
questions requesting information about family size, ages 
of household members, employment status, education, 
monthly income, services received from the County 
Department of Job and Family Services, pantry usage, 
and services needed or lacking. During 2003, 8,120 total 
households responded to this survey.

The fi nal question asks participants to tell their  story; “What happened in your life to bring you to 
this pantry?” These stories are, to say the least, heart wrenching. They tell of families who work for a 
living, but only make enough to pay the bills. Relatives are taking in children as an alternative to turning 
them over to Children’s Services. We see homeless families and individuals who have lost everything 
and have no other way to eat. Our seniors with high medical costs must choose between medication 
and food. Individuals report that they have been laid-off and are unable to fi nd new employment due 
to the ongoing decline in the economy.

This survey provides a snapshot of households who access the emergency food assistance network. 
Hunger in Ohio is our attempt to illustrate the depth and add real voices to current research on the 
impact of welfare reform and poverty in Ohio. It is our hope that the results of the No Name, Please! 
Survey, will be used by public policy makers, the media, advocates and the general public to gain a 
deeper understanding of the wants and needs of hungry Ohioans.  As you read this report, please take 
more than a moment to focus on the stories from people who had to ask someone for food to feed 
themselves and their families. 

Survey & MethodologySurvey & Methodology



4 Household CharacteristicsHousehold Characteristics

In 2003, the survey found a continuing trend of households combining their resources in order to 
be able to survive in these trying economic times. While the average household size remains at 3, based 
on the responses to the open ended questions, there continues to be a rise in the number seniors who 
reported taking in their grandchildren so they will not be placed in the foster care system. 

In 2003, the No Name, Please! Survey was completed 
by 8,120 households containing 23,533 individuals. 75% of 
respondents were females and 25% were males.

Of these individuals:

  3.5 % were children, ages 0 to 12 months
 39.2 % were children, ages 1 to 17 years
 49.0 % were adults, ages 18 to 59
 8.5 % were adults, ages 60 and older

I am a single mother with 5 
children, I only get child support 
for 3. I have applied for over 30 
jobs in Wooster and can’t get a 
job. No transportation is holding 
me back from expanding my job 
search. My rent is $100 a month 
higher than my income. I don’t 
know what I’m going to do. No 
job. No car, rent too high, utilities 
being shut off, not enough food. 
I can’t take care of my kids and 
give them what they need. 
Does anybody care? 

I have 3 small children and $265 a month is not enough 
to feed them properly for 30 days, so I have to come 
to the food pantry at least once every 2 months.

We have 7 children under age 12. We have one income 
and it’s $552 a month. They will not give my OWF back. 
They cut my 11 year old off SSI. I come to the food 
pantry because we couldn’t afford to pay bills. We have 
electric, gas, rent, car, insurance, trash, necessities, and 
diapers to pay for from $552 a month. We always run 
out of Food Stamps and I have to buy water.
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Throughout Ohio, layoffs due to corporate downsizing, and business closures, makes it increasingly 
diffi cult for those accessing the emergency food network to fi nd employment. The elimination of these 
traditional blue collar and industrial jobs create new obstacles in fi nding employment. 

For each person laid-off, 8 jobs in the community are directly affected by the loss of revenue from 
luxury items i.e., eating out, family outings, clothing, and at times, personal hygiene items, doctor visits, 
and even medication. This creates an even smaller pool of jobs available especially in rural Ohio. Potential 
employers, given a larger base to select from, are turning away people who they see as overqualifi ed 
or individuals who may have family obligations, which effect their work availability.

Education level of survey respondents: 
 41.2 % reported graduating from high school
 37.3 % did not fi nish high school
 13.3 % furthered their education by attending a college or trade school
 8.5 % had received their GED

EducationEducation

I am a full-time student. My 
husband has a hard time keeping 
a job. He is currently unemployed.  
I usually work for at least part of 
the summer, but this year I’m 
having trouble fi nding time to 
work and a job that has hours 
I can do.  We make some extra 
money selling baked goods and 
herbs at the Farmer’s Market, 
but it is not enough to live on.  I 
hope we and/or I fi nd jobs soon 
because the utilities, gas, and rent 
are all due within two weeks.

My oldest daughter didn’t want her kids. We 
now have custody of two boys. My 21 year 
old daughter and granddaughter also live 
with us. I don’t have a diploma or a GED so 
I’m making $6.12 an hour and my husband’s 
work is so-so. We don’t get Food Stamps and 
we receive $305 a month in OWF for the 
two boys. I had a job paying $9.75 an hour 
but my doctor made me quit for medical 
reasons and to have surgery. I don’t receive 
Child Support.

I need help fi nding low-income housing, this I 
need now!  I was an engineer. I was in an auto 
accident, got a head injury, and now can no 
longer follow many instructions. I am unable 
to remember the work I learned.  I no longer 
get my Medical Spend Down assistance.

I just started house keeping, I have a baby one year old baby. My boyfriend had a job, but he is not 
able to work. He has Epilepsy Seizures that are very scary. I’m a senior in high school. Welfare said I 
wasn’t eligible for assistance. I need help with my deposits on utilities. My mother gave us use of her 
house as long as we pay the utilities. I need job training and assistance bad! Thanks again. R. T.
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I had a crippling disorder (RSD) 
in my left foot. My employer put 
me on Family Leave Act. My 12 
weeks are up - they terminated 
my job. Since I’m unable to work, 
I don’t qualify for Unemployment. 
My husband works full-time so we 
don’t qualify for any Government 
assistance.  Because my husband 
works, I can’t get SSI. Without 
the assistance of this agency we 
would be hopeless.
Thanks for everything!

The Survey found 13,192 adults, ages 18 or older, living in 8,120 households.
 

 Of these households;
 38.6 %  reported at least one adult not working
 28.2 % reported at least one adult working in some capacity
 26.2 % reported at least one adult was disabled
 7.1 % reported at least one adult was retired

The Survey found 8,802 able-bodied adults (total adults less retired and disabled) of these adults 
only 42% working in some capacity.

 57.8 % were not working
 21.9 % were working full-time
 13.1 % were working part-time
 7.0 % were working sometimes

My name is Jeff  Y. and I lost my job. I’m drawing unemployment. I’ve never went without work this 
long. I’m having problems with high blood pressure. I take care of my mother and pay for her medicine.  
That hurts me a lot on my bills. I’ve never used your service. I paid into the United Way, plus I’ve 
donated to the Salvation Army. I didn’t know you had this service. I thank you very much.
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I was incarcerated, my ID and 
other belongings were stolen.  
I asked Veterans Services and 
other agencies for help.  They 
turned me down. I need a birth 
certifi cate and ID, so I can get 
employment. Then I wouldn’t 
need assistance. I even told them 
I was working in a out-patient 
treatment center trying to help 
myself deal with other problems 
in my life.  But still they would 
not help.

Predatory LendingPredatory Lending
Survey respondents in three counties, Meigs, Cuyahoga, and Hamilton, were asked; In the past 12 

months, have you or an adult living with you used one or more of the following services?  This question 
determined their utilization of Predatory Lenders as a coping strategy to help make ends meet. 

Of households responding. (Multiple responses were allowed.)

 17.3 %  reported they had used one or more of the following:

 48.4% Check Cashing/Payday Loan service.
 36.1% Rapid Tax Refund service.
 20.0% Rent-to-Own Furniture or Appliances.
 18.7% Rent-to-Own/Land Lease Housing.
 10.3% Buy Here/Pay Here car lot .

Across Ohio, survey respondents reported they or other household members experienced a rise 
in unemployment.18.1%, (1,473) of the households surveyed reported one or more family members 
had been laid-off during the past 12 months.

Of these: 64.4% reported applying for Unemployment Benefi ts.
 32.9% of the laid-off households reported receiving their Unemployment Benefi ts.
 20.2% reported they had exhausted their Unemployment Benefi ts before fi nding 
  another job.

Having less taxes taken out of paycheck and 
lower gas and electric bills. I could use appliances 
that I can own so I can stop renting to own them, 
very expensive. Husband works everyday for 5 
years now and still we struggle.
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97% of the responding households reported income at or below the poverty level, yet participation 
in state and federal assistance programs remains low.  These households, based on income alone, appear 
to be categorically eligible to receive Food Stamp benefi ts, Medicaid, and Child Care Assistance.

Households reported receiving benefi ts: 

 60.9 % Food Stamps
 52.9 % Medicaid
 47.8 % Social Security Insurance/Social Security Disability Insurance

 16.1 % Ohio Works First/Aid to Dependent Children/Temporary Assistance to Needy Families

 14.9 % Free or Reduced Price School Meals for Kids
 14.1 % WIC/Commodity Supplemental Food Program
 9.9 % Disability Assistance
 1.9 % Child Care
 1.5 % Meals on Wheels/Senior Nutrition Program
 1.0 % Summer/Childcare Meals

Public AssistancePublic Assistance

I am unable to work or drive and do not 
receive enough Food Stamp aid to feed all 
the mouths.  If I didn’t have a health card 
for medicines I would not be able to afford 
to buy medicine on my own.  I have to do 
without to buy food.  They do not count 
car insurance in as a bill, you must have 
it by Ohio Law, and living in the county 
you need transportation to get anywhere 
so people need to pay it and it cuts our 
food money.

I was productive until I became disabled. I don’t have medical insurance and I couldn’t afford surgery. 
We made too much Social Security for public assistance, but we don’t have enough coming in to 
survive. We fall through the cracks.
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60.9% of the households surveyed reported receiving Food Stamps. 
Of these, the average monthly Food Stamps allotment for a family of 3: $171.30171.30

Households surveyed reporting their benefi ts had been reduced, cut off, or sanctioned in the past 12 months:

 Reduced Cut off or Sanctioned 
Medicaid 18.6 % 4.9 %
Food Stamps 39.8 % 9.6 %
SSI/SSDI 30.6 % 2.3 % 
OWF/ADC/TANF 32.2 % 23.1 %
Disability Assistance 32.9 % 7.6 % 
Child Care 20.7 % 38.7 % 

 
 6.1 % of the households reported they had lost cash assistance due to the 3 Year Time Limit.
 5.6 % of the households with children reported they were no longer eligible for Child Care.

I’m staying at home with my mom and grandmother. My husband is my only means of 
support and he was laid-off in April. Our household bills are $1,300 a month without 
food. His Unemployment is only $443 every two weeks. I receive $200 monthly from 
Welfare for my granddaughter that I have guardianship over. We receive no Child 
Support. Jobs in town are scarce and I realize that times are tough for everyone.

My husband is working. He was working 12 hour 
days and he got a new vehicle so it wouldn’t 
keep breaking down. But his hours went to 8 
hours a day and he couldn’t keep up with the 
payments on the vehicle. We have two kids and 
money is tight. I had to get a part-time job only 
working for minimum wage 3 or 4 days a week. 
With too many bills there is not enough money 
for food. We live paycheck to paycheck.

I’m disabled and ended up with 
4 grandchildren because their 
mother won’t take care of them.
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Surveyed households reported an 8.2 % increase in income from 2002. The average annual income 
was $8,557.32, or $713.11 per month compared to $7,858.82, or $645.90 per month in 2002.  

Of responding households;

 77.1 % had an annual income of less than $12,000 a year.  
 97.0 % reported annual incomes at/or below the federal poverty level.

2003 Federal Poverty Level for a family of 3:  $15,260.00/year or $1,271.67/month

Ohio households reported an average income of:  $8,557.32/year or $713.11/month

This pantry is a last resort for 
us.  According to Welfare we 
make too much money for any 
assistance, yet I can’t afford 
to see doctors for my heart, 
diabetes, renal failure or liver 
failure. We have to choose each 
month who gets paid and who 
eats. My kids always have some 
food. But my wife and I often 
go for a couple of days a week 
without food.

My husband worked for a company and they sold out to another company. They offered him $9.00 
less on the hour and no insurance. He drove over 100 miles round trip each day to the job. We both 
worked for years and never missed a day of work but a lot of companies are doing this to employees 
now. I really appreciate your food pantry and all the kind people working there.

Well, I’m a father of four children and work for 
a company that down-sized and left me with no 
job. And now my family and I are trying to recover 
due to this matter. And keep faith in God to help 
us move forward and never look back.

My husband can’t fi nd a job. There’s no jobs for 
STWA’s or Veterans - that’s very sad. We were left 
with six grandchildren after both of my oldest two 
daughters could not afford to take care of these 
children. I would rather care for them instead of 
putting then in Foster Care. I have trouble with my 
case worker. I had to report her to her supervisors. 
The Welfare system is terrible. I’m unable to work 
because of a back injury in 1996. My husband was 
fi red because of an accident at work.
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My Food Stamp case was closed and my bills went up. I have 5 people to feed, clothe, and buy medicine 
for on $850 a month. It doesn’t work. The only income we have is from a newspaper motor route.

Average Monthly Income by Foodbank RegionAverage Monthly Income by Foodbank Region

$736.18$736.18

$748.81$748.81

$637.95$637.95
$774.21$774.21

$688.17$688.17

$641.45$641.45

$615.85$615.85

$616.92$616.92

$848.98$848.98

$746.69$746.69
$675.60$675.60

$736.52$736.52
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Many families have come to depend on their children receiving both breakfast and lunch at school 
through the Free or Reduced Price School Meals Program. During the summer months, many of these 
programs become unavailable. FamiliesFamilies become depende become dependentnt on the emergency food assistance network  on the emergency food assistance network 
to feed themselves and their children.to feed themselves and their children.

Frequency of ServiceFrequency of Service

We kept running out of food by the 
fourth week of every month and we 
got tired of being hungry. A friend 
of mine had picked food up here 
a few years before so I thought I’d 
try it. Now I can stretch the food 
through the fourth week of every 
month. We really appreciate it.

My wife was in an automobile accident. She is a 
stay at home mom. She was in the hospital for 
three weeks. I needed to continue working so I 
had to hire a sitter. I’ve never asked for help in 
my life. The ladies at Agape Food Pantry treated 
me with respect and were nice to me.

2002 Results2002 Results
2003 Results2003 Results
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In addition, survey respondents are asked three questions about their current situations, the services 

or assistance they need, and what they would do if the pantry could not help them.  Multiple responses 
are permitted for each question.  The following are the results.

“What do you and your family need in order NOT to have to come to the food pantry?”
(Of the 8,120 households surveyed, 80.7 % or 6,555 households responded)

 36.8 % Food Stamps assistance

 35.0 % Full-time job

 30.1 % Better job

 22.6 % Assistance with utilities

 20.2 % Affordable housing

 19.1 % Reliable transportation

 17.3 % Medical insurance

 15.0 % Additional income

 11.6 % Education or job training

 9.8 % Child support

 7.2 % Budgeting assistance

 6.3 % Affordable child care

 6.2 % Accessible public Welfare benefi ts

My husband became disabled and the 
Welfare time limit was up. I just got a 
job and I’m trying to get back on my feet. 
There is too much to tell about what has 
happened to my family.

I ’m 48 years old with five 
children. My husband works 
full-time at Longaberger but he 
doesn’t have a license so I have 
to drive him and gas is killing 
us. I got severely physically and 
mentally handicapped son who 
is 18. He has the mind of a 2 or 
3 year old and needs 24 hour 
care. I have 4 other children that 
are not working. I’m looking for 
a night time job so I can take 
care of my son.

My husband is in a rest home and he 
needs things but has no income. He’s 
coming home this week to die at home 
and we’re living on my check.

I got behind on bills the last few months. 
There hasn’t been a lot of work. I missed 
my Food Stamps appointment, but I’m 
going to get Food Stamps again this 
month. Maybe I won’t have to come back 
anytime soon. Thank you very much.
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“What happened in your life that caused you to come to the food pantry?”
(Of the 8,120 households surveyed, 87.3 % or 7,087 the household responded)

 49.7 % Ran out of food

 42.2 % Ran out of money

 30.5 % Become disabled or sick and were unable to work

 25.4 % Ran out of Food Stamps

 21.9 % Lost their job or been laid-off during the past year

 9.1 % More people living in their household to feed

 9.1% Benefi ts had been cut off or sanctioned

 9.1 % Divorced or separated

 8.0 % Suffering from mental health issues

 7.7 % Spent most of their income on medicine

 6.0 % High medical spend down averaging $368.76/month

 5.7 % Moved looking for employment

 4.5% No transportation to the grocery store

 3.9 % Grandparent/relative taking care of someone else’s children

 3.8 % Caring for a disabled child/adult

 3.6 % Seasonal worker

 2.2 % Suffering from recent or past incarceration

 1.9 % Problems with their Ohio Direction Card

The father of my children killed himself and now all three of my children are having a diffi cult time and 
need my constant attention, which makes it diffi cult to go to work. My two daughters are suicidal so I 
can’t attend work regularly and I recently became partially disabled myself. On the last day I worked 
my daughter tried to hang herself and cut her wrist. My workplace is not understanding. I also recently 
found out that I need to be placed on a permanent light duty and again work is not willing to work 
with me even though the workplace was the cause of the injury. I guess I’ll have to get a lawyer.

I use to hold three jobs at one time, and then I started to have balancing problems. 
Then found out I have MS in my spine, one I can’t even get my meds or food because 
of disability. I’m 41 female and depending on others to help me just get by.

We had 4 people living on $500 a month because I got ill and I could not fi nd work. A friend of 
mine could not feed her 3 kids so I would not turn them down. So I was feeding 7-9 people a meal. 
I can’t refuse to feed little kids.



15

“What would you do if this pantry were not available to help you and your family?”
(of the 8,120 households surveyed, 88.1 % or 7,156 households responded)

 45.9 % Just don’t know
 27.0 % Rely on friends or family members
 25.3 % Stretch the food they had
 24.5 % Try to locate another agency to provide food
 23.9 % Borrow money or food
 22.4 % Skip meals
 19.3 % Go hungry
 17.5 % Eat cheaper food
 11.3 % Go to the Welfare Offi ce 
 9.8 % Buy food instead of medication

 9.3 % Hunt, fi sh, or garden
 6.2 % Beg
 3.9 % Send their children to a summer or community center food program

I’m married and I have four kids 
at home. Three kids are under 
two years old. My husband works 
while I raise babies. Diapers are 
expensive and my husband is not 
making enough money. I just got 
a job and we should make more 
than enough if all goes well. My 
husband can handle the kids 
alone. We can’t afford a baby-
sitter.
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While 2002 saw a rise in the number of agencies providing groceries and meals to needy Ohioans, 
in 2003 OASHF is seeing a dramatic drop due to lack of funding. These agencies include food pantries, 
soup kitchens, shelters, and supplemental food providers. Food pantries are agencies where individuals 
and families pick up food and groceries to help supplement their needs. This food is distributed based 
on household income, size, and need. Soup kitchens and shelters provide a meal to those in need. 
Supplemental food providers are those who provide food and/or meals to those who are physically 
unable to reach the food pantry, or programs which target specifi c populations. For example: food 
programs for seniors and the disabled, after school snack programs provided to children through Boys 
and Girls Clubs, Kids Cafes, recreation centers, and community and faith based organizations.

As Ohio faces its toughest economic challenges 
in decades, the emergency food assistance network 
is falling into dire straits. Those who once gave Those who once gave 
monetary support now wait in line.monetary support now wait in line. Companies 
which once overproduced commodities have now 
streamlined making donations few and far between. 
Grants from both the private and public sector 
have declined or vanished completely. Without the 
money to pay for daily operating costs, funding once 
set aside for the purchase of food, formula, diapers, 
personal hygiene products, etc. is being allocated 
to rent and utilities. Some are now being forced to 
take out mortgages on their buildings to continue 
providing services. Others are on the verge of 
closing their doors entirely.

The following three stories
were submitted by agencies.

On the Front LinesOn the Front Lines

Mrs. C works full-time at a local discount store. She is retired and receives a very small pension check 
each month. Her husband’s sister Sissie was his only living relative. Sissie learned she had pancreatic 
cancer and was given six months to live. Sissie died within 2 weeks of this diagnosis. 

Because Mr. C was Sissie’s only living relative he was required to pay all of the funeral expenses. 
Sissie had pre-planned her funeral and was making payments so the funeral home agreed to do the 
service for the amount that Sissie had already paid. However, the cemetery refused to allow Mr. and 
Mrs. C to make payments for the burial. Therefore, it took everything that Mr. and Mrs. C had saved, 
plus his monthly pension check to cover the cemetery expenses. Mr. and Mrs. C were shocked by 
Sissie’s death, and then devastated by the expenses they acquired because of her death. 

They will be coming to our food pantry for the next few months, trying to keep food on their table 
while they recover from this unexpected expense.

Danny Devol, Smith Chapel
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Most of the new clients that have come to Hope Emergency in the past year, have come due to 
the circumstances that could happen to any one of us. Yet, they do not have the resources to cope 
with the situation. One such woman has nine children and both she and her husband work. Her 
husband’s work is seasonal and she manages a local dairy store. She took off only three weeks after 
the birth of her ninth child because her employer could not give her maternity leave. She came to 
Hope Emergency for help because they could not pay all their bills and put food on the table. Another 
lady who came for help has a full-time job in a local factory but after paying bills, rent, childcare, she 
never has enough for food. She said, “I use my wages to keep us under roof, to keep lights on and 
the water running, but after that I usually do not have enough for food.”

A family came to us this month for the fi rst time asking for assistance with food and utilities. 
They had a shut-off notice for the electric, were running low on groceries, and their next pay wasn’t 
expected for more than a week. The family consisted of a husband and wife who had recently taken 
custody of their grandchildren. 

One of their grandchildren was born with severe physical disabilities and when the child’s mother 
refused to cooperate with county agencies to ensure that the baby was receiving appropriate in-
home care, Children’s Services determined that the children would be placed with their maternal 
grandparents instead. The family was making a reasonable income before, but they were unprepared 
for the unexpected increase in their weekly expenses, as well as the time off from work required 
to handle the family affairs. They were grateful for the groceries and other assistance available at 
our agency and have returned for food help several times. Without Second Harvest Foodbank this Without Second Harvest Foodbank this 
family would have had extreme diffi culty meeting basic needs for themselves and their disabled family would have had extreme diffi culty meeting basic needs for themselves and their disabled 
grandchildren.grandchildren.

I applied for more medicaid benefi ts and 
they keep putting me off. I kept calling for 
more information and they keep delaying 
the check. I ran out of money and I can’t 
buy food or medication.
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I lost my job of 5 years because the company I worked for gave the work 
to foreign competition. ~ My husband went from earning $62,000 a year to 
$20,000 a year due to the company closing. ~  I work full-time. I get Disability, 
a small pay check, and $28 a month in Food Stamps.  I just can’t believe 
that no matter if I work, it’s not enough income to really live on! ~ I became 
unemployed and was at my wits end to feed, clothe and get school supplies for 
my kids. I was told about this food pantry. The food and clothes help us out more 
than you’ll ever know. ~ We were doing fi ne until my husband and I got laid-
off about 7 months ago. We had both been working there for 5 years. We just 
started losing everything. ~ I am a single mother who receives a small amount 
of child support. I pay rent, DPL, childcare, car insurance & everyday expenses. 
I recently found out I am pregnant. I have been vomiting continuously & missed 
three and a half days of work out of a week. The baby’s dad is laid-off from 
Navistar and is now only making half of what he was. ~ I had been working a 
full-time job at O-Cedar, a factory in Springfi eld. I take care of my 3 year old 
son by myself with no other support. I have recently been laid-off of work and 
am trying to make things work the best I know how until I fi nd work. ~ I got 
laid-off because of budgetary reasons. They knew I was the only income for 
my family. My husband is in a cast and unable to work at this time. I received 
a paycheck the day after I got laid-off but I had to use the whole check to get 
my electric turned on because I was denied PRC help through Human Services. 
~ I worked for Senpro, Cincinnati East for about two years getting 40 plus 
hours for about the last 6 or 8 months. They started cutting hours. Then I was 
laid-off in March. ~ My husband was in a job that never paid the employees. 
General Clay is now out of business. I was working and had a nervous 
breakdown and now have to see a psychiatrist. We have Food Stamps but 
you guys really help out. The last 2 weeks of each month we have nothing. 
Especially when my 8 month old son runs out of his formula. ~ I really need 
help getting on my feet with four kids. I recently lost my job. I am desperately 
looking for a new one. ~ I had my own business and had trouble paying the 
high cost of Workman’s Comp and taxes. My business went under. I worked for 
another plastering company for awhile. I’m currently out of work but looking. ~ 
 

The Ford Motor Company denied my retirement benefi ts. My 
husband and I lived in a van, then a motel. We would have stayed 
hungry all the time if it wasn’t for the food pantry. 

Part-Time/Low WagePart-Time/Low Wage
Employment & UnemploymentEmployment & Unemployment
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I was working two jobs. One was a full-time job with benefi ts. The second 
was part-time in retail. My full-time job downsized and let me and others 
go. I lost my 40 hour a week job plus all my benefi ts. I still have my 
part-time job. One job is just barley enough, but I stretch my income 
as far as it can. I am looking for another full-time job. ~ My husband 
is unemployed and gets unemployment but it only pays every 2 weeks. 
The State takes child support out for two kids so he doesn’t get very 
much money. I am employed. It doesn’t pay much, but I guess it’s a 
job. Our children get medical cards but the State says I’m over income 
to qualify for any other benefi ts. I wish they had to pay my medical 
bills, buy food, medicines, rent, etc. on what we have each month. ~ 

Our house burnt down in January 2002. I have four children. It took 
me almost a year to get on my feet and out of my parent’s house. My 
husband and I can not fi nd good jobs that will support our children. 
This place really helps at the end of the month. If I ever become rich 
you will be the fi rst place I would support. ~ I haven’t found a job yet. 
I have put applications in but haven’t received any phone calls yet.  I 
am taking care of my father for the time being. I only make $40 or 
$50. I also watch my granddaughter occasionally while my daughter 
looks for employment. ~ I lost my job at Wal-Mart when a skid of 
freight fell on me. They wouldn’t pay Workman’s Comp.  They tried to 
get me to quit. When I wouldn’t they just let me go. ~ My husband is 
24. I am 20. We have two children ages 2 and 4. I don’t work because 
we really can’t afford Child Care. In September I’m going to start 
college so I really can’t look for a job yet. It is really hard to afford 
everything in today’s life if you are young, married and have children. ~ 

My husband was laid-off and unable to fi nd work elsewhere. 
The Unemployment System is so far behind they don’t know 
when he’ll be approved.  The money we did have in the bank 
is gone because my mother-in-law is dying of cancer. She lives 
400 miles away. I’ve went everywhere for help but nothing 
came through. There are not enough jobs that provide enough 
income to pay bills and survive. 

My husband got laid-off. With all the bills there is not enough 
Unemployment. We run out of money for food.  I go hungry a lot of 
days because the kids eat then Mike and I eat what is left.
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My hard working husband has three jobs and is experiencing a decrease in hours. We are paying bills 
and have no extras or frills. ~ My husband got laid-off and is looking for work. When he was working our 
Food Stamps got cut. My baby has a lot of breathing problems. I’m looking for work until my husband 
fi nds work. ~  I quit my job because we were robbed at gunpoint. I feared for my life.  I’ve got between 40 
and 50 applications in and have had only one interview.  I didn’t get the job. ~ I need to quit school and 

get a full-time job. I worked at the steel mill for 24 years. 
It shut down. I have eight kids. ~ I worked for Peterman. 
I was laid-off because of a disease called Vertigo. I was 
under a doctor’s care. I wished that there was an advocate 
agency for working people. ~ I have Down’s Syndrome. 
The job I was working for extra money is not able to keep 
me working because they are running low on funds that 
helped to pay me. My husband was injured in a auto 
accident in 1994. He can no longer work because of his 
injuries. The State of Ohio took his driver license so I have 
to take him to all his doctors appointments. It is very hard 
to fi nd an employer who will work around my schedule. ~ 
My husband’s work is sporadic. He works in construction. 
I am a full-time student (4.0 GPA) In the summer the kids 
are out of school. They usually eat lunch at school in the 
free lunch program. ~ I moved up here looking for work 
but I have not been able to get even an interview. I have 
to be with my mother in case anything happens to her. 
She has emphysema. I’m 23 and beginning to get an ulcer 
because I have to worry about bills, rent and doctors. ~ 

My husband was laid-off and my 
company closed. I got another 
job and was laid-off again. I wasn’t 
there long enough to collect 
Unemployment. I could have 
worked my fi rst job a few more 
weeks before they closed but I 
didn’t because I got another job. 
They considered it quitting so I 
was denied Unemployment. If a 
company is closing, you are told 
to fi nd another job and don’t 
have enough time to leave, why 
are you denied Unemployment?   

The economy! I went out job hunting.  I 
collected 38 applications.  These were 
service jobs, easy jobs, anyone could do.  I 
fi lled the applications out, it took me 8 hours.  
Despite my skills and work history, I got 
three interviews and one job offer to work 
10 to 20 hours a week in Tri-County for $7 
an hour.  I’ll exhaust a pay check getting to 
and from work.
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I’m between jobs. I was employed at Hardee’s but they closed. I was just hired at UDF and start in a week. 
I’ll be without food for two weeks. I have a 15 year old son. ~ I just got an apartment fi ve months ago 
when my boyfriend and I had jobs and were doing all right. I had problems at work and quit. I deeply regret 
this because now I can’t pay bills or buy food. I’ve looked everywhere for a job. ~ My wife’s contract job 
ended without new employment. We’re living off our savings and we’re broke. ~ My husband was working 
at Armada Bent Bolt for a year and he got laid-off in May. It 
has been hard getting by because we had to wait a month 
for a check. We almost lost our house. We have no money.  
~ I had a good job in the steel industry, then since Jimmy 
Carter got elected president all of the steel mills closed and 
all of the jobs went overseas. ~ It’s not my husband’s fault 
he can’t keep a good job. Either they close the business or 
he’s laid-off. We were receiving public assistance but it was 
cut off because he found a job. Everything was fi ne until the 
business closed again. Now we’re back to square one.

My husband lost his job. Construction work is 
very slow. His sister also got laid-off, so we all 
moved in together to help with all the bills. I sell 
real estate and with the high unemployment, so 
many layoffs and plant closings in the south-end, 
not many people are buying homes.

I moved here from Indianapolis 
in February, 2001. I took a job in 
Florence once located in Indy.  I 
bought a car from Hebron Auto 
Sales. The motor failed. I got 
stuck not only with paying back 
the loan but had to get another 
car. That overdrew my bank 
account. It took me forever to 
straighten out. After deductions, 
I make $10.65 an hour. I bring 
home less money than someone 
making $6 an hour. I need to get 
out of debt and stop paying child 
support. 
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My husband got out of the active military duty 
and the only job he could fi nd only pays the bills 
but leaves very little money for food. ~ I am a Viet 
Nam Veteran with PTSD from the war. I fell out of 
place in society because of the way we were treated 

when we came home from overseas. I try hard to fi t in but cannot always cope with the way society 
is today and with all the pressures of what is going on in the US and all over the world. ~ I was in the 
Marine Corps and since I got out I’ve been having trouble fi nding a job. ~ We have a President with no 
regard for the poor working-class people, yet we can afford a war with a country that never attacked 
us. Wonder why we won’t take care of our own in America? ~ I was disabled in the line of duty. I was a 
police offi cer and I was shot in the back twice. ~ I discovered alcoholism while in the Marine Corps. I’m 

a great worker, with industrial skills, but work is pretty scarce right now. I just got laid-off as a forklift 
operator job (so did 21 other people). I feel angry and helpless to the point of tears because I’d rather 
provide for myself. I’d prefer working than asking others for help, but here I am. By the way, thank you. 
~ My baby’s father recently left for Iraq. We have no way of getting Child Support and he has no access 
to his bank or pay at this time. ~ I was disabled after two back surgeries and I went on a little Veteran’s 
pension. Now my sole source of income is Social Security. Many widows’ pensions stop when you go on 
Social Security. I spend about half my income on prescriptions. ~  I’m retired after 43 years of work 
as a Reserve Offi cer from the Sheriffs Offi ce. I live in the West Church High Rise. I use a wheel chair 
due to a sprained back. ~ My husband got hurt on active duty. We are waiting on him to recover from 
surgery and physical therapy in order for him to return to work.

I’m looking for a job.  My husband will be leaving soon to be in the Navy.  I was baby-sitting 
for the summer but when school let out their older brother began watching them.

This paper is not long enough to explain 
our situation.  There are 4 disabled 
people living in our house. I am a 
disabled veteran, one new born, low 
income, and no one cares.

My husband is in the military and he was deployed.  Coming here has helped a 
great deal. We have three children and I have been able to keep them fed.



23

My husband left on Memorial Day. He got very mean 
and nasty. He has even threatened me trying to get 
me to let him come back.  I had a little money saved, 
but have exhausted that now. My case with Job and 
Family Services is still pending for Medicaid and Food 
Stamps. ~ My husband died on June 16, 2002. I’ve 
had to pay for all my medications since Aetna dropped 
me when he died.  I’m hard of hearing and have bad 
knees, but have had therapy and shots.  I’ve just found 
out that I’m Diabetic.  ~ I lived in New Jersey when 3 
months before my husband was to retire he suddenly 
had a heart attack and passed away on September 
9, 1997.  He left me with a lifetime of debts to pay. 
I was brought to Ohio by a relative with promises of 
helping me, but it didn’t happen. I have been on my 
own with many tears. I have become debt free this 
month and just needed the food pantry at least one 
more time to get me through. ~ My parents passed 
away. My dad was supposed to have left us his pension 
but we can’t get it. We can’t get any other help except 
this food. ~ I lost my husband. I got sick so I had to 
move back to Ohio with my two kids. We are trying to 
make a new start after the death of my husband. ~ 

Death, Divorce, and SeparationDeath, Divorce, and Separation

I have Parkinson’s and suffer 
from depression. My husband 
of 12 years just fi led for divorce, 
so I had to move back to Ohio 
from Indiana since I have family 
here. I can’t get public assistance 
because my name is on the deed 
to our house in Indiana. I’m 
trying to start over but I only 
get $570 a month and my meds 
cost $1500. My husband won’t 
refi nance and take my name off 
the deed so I can get help. I’m 
very sorry to be here but I didn’t 
know what to do. 

My husband passed away. I need help. I live on 
a fi xed income. I have high prescription costs 
with limited income. My daughter helps to 
budget my money but it is still not enough. 
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I was married for 14 years to an IT consultant making $90,000 a year. He quit his job to start his own 
business. It failed. I have 2 university degrees.  He left.  I started my own day care through Health, Job, and 
Family.  It was fi ne till he came back, domestic abuse happened. Then I’m fi ghting to get a divorce. I left 
the child care business cause of the domestic abuse and foreclosure of the home. The home was saved 
and now I have potentially 2 jobs outside the home with Delta and American Express. ~ I am raising my 
children alone after my husband died young, I always worked. I have high blood pressure, arthritis, and 
heart problems. I had to quit work which makes me upset. ~ My ex-husband stopped child support. He 
won’t help willingly. I have high bills and hard times. Summer is also here and the kids are eating more 
at home. ~ My husband died on a small veterans pension. I’m unable to work and don’t have a car. I 
could use more money. I don’t have a doctor because I can’t afford it. ~ My husband left me, became 
incarcerated by Immigration, and is being deported.  He left me three months behind in house payments 
and then I lost my job. ~ (from a Hispanic household) We need more schools that are closer and teach 
English in our area.  My husband left me. I was working hard at the time.  My parents and family are in 
Mexico. I’m alone with a 6 year old. I found myself obligated to rent out a trailer home for $250 a week. 
I am without money and not able to buy food.  I have a one month old baby. My husband now gives me 
$50 a week.  I am not working now and fi nd myself needing to come to this place so that my brother who 
lives with me does not get upset paying all the bills and buying food for us.  ~ My husband and father both 
passed away within 4 months. I am unable to work due to a back injury and emotional breakdowns. ~ 

I’m a single divorced mother of three handicapped children. I’m unable to afford Child Care 
so I can’t work. I have four other people living with me. Only one works. 

I divorced 2 years ago and have been 
working substitute and part-time jobs.  
I got child support then it stopped for 
a year. I am receiving it now. I am still 
looking for full-time work. I had one job 
interview and have another one this 
week. Please pray for me.  I appreciate 
the help your agency provides when 
Food Stamps run out and when there’s 
not enough to get the basics - non-food 
items, clothing, etc. 
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I’m 45 and my husband recently left me with nothing. I have a disabled adult son, one adult child, and a 
brand new child to take care of and I’m disabled. I’m very depressed about my situation. ~ I am separated 
and have not worked for a month and a half. I don’t have any income and I don’t know what I’m going 
to do. I have 2 young children and am trying to better myself, but I can’t seem to get by. I need help 
right now to better my life! ~ I am disabled and legally separated. My ex-husband lost his job. I have 
very high medical costs. My niece who is disabled moved in after leaving an abusive relationship. ~ I 
am a recently divorced mom with one little girl who is disabled with border line personality disorder and 
Bipolar 1, Rapid Cycle. I have a degenerative disc disease in my back, migraines and signs of Fybromyalgia.  
I am unable to work which makes it hard to put food on the table for me and my daughter.  It doesn’t 
help that her “dead-beat” dad does not pay child support.  Help please! 

I actually had a decent life and job 
before I became pregnant. The father 
and I split up. I had to live in my car 
because he gave me nothing. Now I 
have to start over and I’m trying.

I came from Middletown in the 
middle of a divorce. I had to pay 
a lawyer. I lived in a shelter at the 
fairgrounds for 3 months. My car 
was involved in a accident. My car 
was being worked on so they let me 
use a loner. The police pulled me over 
and cited me. They impounded my 
car. All of my money is gone. 

I’m a single parent with a 4 year old little girl who needs her own bedroom and a place to call 
home. I’m doing my hardest to try to make her childhood normal, not bouncing around. It’s hard to 
make ends meet with only one income and a lousy $200 a month in child support (when he can 
pay it). I never even got child support until she was almost 3 years old. All I want to do is make my 
daughter’s childhood memories good memories. I don’t want her to remember her mom having to 
struggle to make ends meet.
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I’m totally disabled and have two kids. My brother and his two children live with me now. I’m unable 
to work and I don’t make enough money on Disability to make ends meet. ~ I had four heart attacks 
and don’t have insurance. I can’t seem to make ends meet. It’s embarrassing to come and get food. 
Sometimes I think it would be better to go hungry. ~ My husband became disabled in 2001.  We had 
too much income to be eligible for Food Stamps or any disability assistance.  Insurance payments are 
high and medicine is expensive.  My husband has had Angioplasty done, is a diabetic, and has had a mild 
stroke. ~ I became mentally disabled at age 20.  I have always lived far below the poverty level and often 
fi nd it diffi cult to get by each and every month. ~ My husband is a diabetic and I have several health 
problems that result in a lot of medical bills and prescription costs. Our health insurance changed. The 
deductible and co-pays are a lot higher now. Without your help we would have to spend more money on 
food and not be able to get our prescriptions or go to the doctor when we need to. ~ I was a Corrections 
Offi cer. I became permanently disabled in 2000. For the majority of my life I’ve been the sole supporter 
not only for myself, but for my son. It seems like in the blink of an eye I went from having a house, car, 
food and etc. to having nothing including food. ~ I became disabled and can’t work. My husband is 
disabled due to 3 heart attacks. They say I don’t qualify for SSI because we make $25 too much. ~ 

I went to the hospital to get a shot for an upset stomach and they hit something causing two knots 
in my hip. I lost my job and had surgery. There is a hole in my hip and now I have to get it packed 
every day by the doctor until it heals from the inside. He said it will be a long time before it heals. 
The doctor said I lost weight because I couldn’t afford food.

Jeep has not given me my disability. 
I’ve lost my toes and I recently lost my 
colon. I’ve been in the hospital most 
of the summer with severe infection 
from surgery and now my food supply 
is low because I missed my Welfare 
appointment while in the hospital.

I became ill with cancer and had no 
income and little help from the Welfare 
Offi ce. I was told about St. Francis 
Center. I talked with Sister Linda and 
she told me I was able to come for 
some help. 
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I came to this area in October, 2002 to live rent free and to take off work for heart, blood pressure, and 
severe stomach problems. The job stress was too much. I have gotten along as I prepared with my food 
staples. I did go back to work long enough as a PRN to gross approximately $1500 from January 2003 
to May 2003.  There’s no work now. The doctor said two weeks ago I cannot go back to work. I need this 
place at this time. I appreciate the help and will need it till November, when Social Security is issued. ~ 
My husband had a long battle with cancer and it wiped out our assets. I don’t drive so I have problems 
working without transportation. Now I live on SS and it’s less than $600 a month. I’m 73 years old. ~ We 
don’t have enough money and too much debt. I’m disabled, have diabetes and arthritis in my knees. Too 
much government money going to other countries instead of helping poor Americans. ~ I have not had 
income in over a year. I have a Disability Medical Card. I have had a case pending over a year for Social 
Security Disability Insurance. My hearing is in September 2003. No car. No income. I have been going to 
Consolidated Care for mental problems recently. ~ I’ve been through fi ve states trying to stay away from an 
abuser. He almost killed me twice from the many beatings I have taken when he fi nds us. As a result of his 
abuse both of my older boys are on medication for post 
traumatic stress and nightmare syndrome. My oldest 
son is also Moderately Retarded/Developmentally 
Disabled. My second oldest and my youngest 
are on Nebulizer medication for Asthma. Welfare 
does not allow for all these special medications. ~ 

I had to quit work due to CHF. 
We sold our heavily mortgaged 
home in Columbus and moved 
to a cheap fi xer-upper home in 
Roseville. My husband works full-
time but the insurance company 
raised their rates 3 times in one 
year so his small company could 
not afford to continue carrying 
the medical insurance. He has had 
three surgeries but must wait for 2 
years due to pre-existing conditions 
clause on the policy. I got Medicare 
but it does not cover medicines. I 
take ten prescriptions a day. 

I am in the process of receiving SSI and regular SS in November 2003. I need help till then. I can 
not go back to work, per Doctor’s order. The Doctor provided me with sample medications but he 
will not continue this. I have to purchase heart, blood pressure, and stomach medications at $260 
per month.

I’m 35 and I’ve had two heart attacks. My 
son is disabled with Cerebral Palsy and severe 
Asthma. Child support is very sporadic. I had 
to quit working because of my health and we 
had to fi le Chapter 13 to keep our house. 
We try to make ends meet but don’t every 
day. We have to call the pantry. We can’t get 
Food Stamps because our gross income is too 
high, but with Chapter 13 payments there 
isn’t much left of our check. 
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I worked all my life then my seizures became too bad. They took my license. I tried to get Disability but 
cannot because my husband works.  My medicine costs are higher all the time. I cannot get any help 
from Human Services because we don’t have any children left at home.  The cost of my medications 
are higher than we can manage most of the time. ~ I have AIDS and can’t work or they will take my 
medical benefi ts. ~ My son was born with heart disease and I had to give up my job to take care of him.  
My husband makes too much for Food Stamps or Welfare benefi ts, but he does not make enough for 
a family of four. ~ I became disabled. Not only did my medical condition worsen but my mental health 
became worse due to being turned down for public assistance. I’m waiting for SSD to go through. I’m 
in the middle of fi ling bankruptcy and can’t afford my medicines. The Government still will not help me 
and my family. They keep telling me my income is too high for any help. ~ I always worked. Now I am 
disabled and cannot work.  My Food Stamps were cut from over $500 to $192 when I received my SSI 
and DA for my two minor children. I am the sole provider. Their father left and does not help. All of my 
income goes toward high utilities, mortgage, and car insurance (which we can not use on Welfare expense 
credit). I need to purchase extra food with what is left. It is hard to get any bath, personal & cleaning 
supplies, let alone buy clothing and shoes. ~ I need more child support. My youngest daughter has Crohns 
Disease and needs adequate nutrition. I became a disabled single mother of two daughters with not 
enough income. I am impoverished with sick child. ~ I was a self-employed interior painter since 1988, I 
did art and standard painting.  I had a very bad auto accident, hit by a drunk driver. I was in a coma for 
four and a half months, spent eight months in the hospital with a brain injury and since coming home 

I have been in and out of rehab. I’ve got arthritis, 
osteoporosis from the accident, memory problems, 
dizzy spells, etc. I’m unable to work, but I’m trying 
to get better to where I could work, at least try, 
through rehab. If it weren’t for Care-N-Share my 
life truly would be much worse. ~ I’m physically 
disabled, depressed and have anger issues due to 
abuse. I lack reliable transportation. I guess I need 
more higher education to get a better job, since 
two Associates Degrees aren’t enough. 

My husband was severely injured in an industrial accident years ago.  After many years of trying to 
work with Disability, we applied for and received SSDI. I have a chronic illness which has required 
many surgeries and hospitalizations. I am having more surgery this summer. Due to the nature of my 
disease, I cannot use my nursing education or work a permanent job. Now the Medicaid is running 
out. I will be uninsured.
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I haven’t been able to obtain employment since being released from prison. I have no other choice but to 
come here. What lead me to prison I will no longer do. I would rather sleep under a bridge and go hungry, 
but I will be free. ~ I had a good job, but I went to jail and lost it. I lost my license. I am having trouble 
getting my income tax return so I can’t afford a car or my License Reinstatement Fee. I couldn’t fi nd a 
good job. I was forced to get a lower paying job and make barely enough money to pay my bills. I usually 
go hungry so my son will have something to eat. ~ Kids came home from prison and had trouble fi nding 
work with no drivers license. My husband died 2 years ago and I’m the only one working full-time. My kids 
are not eligible for any kind of help. They are young men so the parole authority won’t help with anything 
except putting them back in jail. ~ My husband was incarcerated and every time he got a job they fi red 
him. He did his time and this is what makes men leave their families and go back to the street. I am the 
only provider in the home. ~ I was just released from prison on June 29th and I don’t have food or housing. 
My situation has gotten harder cause I have to be out of my house by the of this month. Please help 
me I don’t want to be homeless and without food. ~ I’m in the process of a divorce and my husband is 
incarcerated. He can not pay child support. ~ I was incarcerated and recently lost my job.  Also, I was about 
to get married and decided that the woman wasn’t the right one so I moved out.  I have been homeless 
for about 16 days now.  ~ I work and my husband doesn’t. He is about to go to jail for not paying child 
support for his kids and I have three of my own.    

IncarcerationIncarceration

I was sent to prison for stealing to support my 
family. I don’t have a car and live too far away 
to walk to a job. No one will hire me because 
I’m an ex-con. So I stole some more. I got caught 
and fell into a revolving trap door. Now I’m trying 
to do the right thing. I need this pantry so I don’t 
have to do bad things so my family to eat. 

Because of my recent incarceration, no one will hire me because they do not carry the Bond necessary 
to hire felons. I have two children to support and am a single parent. I have put applications in 
everywhere and they turn me away. What do I have to do to show employers that people do change? 
All I want is a job to support my kids and so I don’t have to live on Welfare.
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My husband became disabled and we take care of my 88 year old mother who is disabled. We have 
3 foster boys that we took custody of and can’t get assistance for them. We also have 3 of our own 
grandchildren with us. It’s just one thing on top of another. Thank you for all your help. ~ I got pregnant 
and my mom kicked me out. We used to get a check but it was taken away. Now my child and I are 
staying with my uncle who is mentally ill. We’re always running low on food. ~ I came here from Las Vegas 
to take care of my dad who is dying. I have 5 kids and no job or Food Stamps. ~ My husband and I are 
raising 2 nephews. I will do anything I had to do to feed my kids. I lost my job due to a medical condition 
and the Doctor won’t release me to work ever. ~ Right now I am caring for 3 additional children who 
are my niece and 2 nephews. Their mother abandoned them and their father is having a diffi cult time 
with them. The money I have isn’t making it. I have to get extra things that I didn’t before, like diapers. ~ 
I still had months of eligibility left on Medicaid and Child Care Vouchers, but they cut me off as soon as 
I started working. I’m raising my two sisters along with my three children. My husband left and no one 

pays child support. I feel as though I’m drowning in debt with 
no life support to help. ~ My mother died and she had four 
adopted kids. I had one child before she passed. I took the 
kids and Welfare didn’t want to give me much of anything 
for them. It has been hard. ~ I have very little money to live 
on and my daughter and her son moved back home. We 
have very little money to go to the store to buy food and a 
friend told us about the pantry. So here I am and I’m glad 
I heard about the pantry for food and also the clothes. ~ I 
had to spend all my resources to replace my vehicle after 
an uninsured driver hit me, in order to maintain my job. Then 
my hours were reduced to zero for the past three weeks. I 
gave my 11 year old up to Children’s Services to see that she 
had food.  I still have my other 2 children living with me. ~ 

It’s a blessing and help that you all are available. I am between employment and I care for my 
grandson 90% of the time with little help from his mother, my daughter.  But he needs the best care 
he can get and she is still in need of my help and guidance. I am trying to fi nd a job, but I need 
to upgrade my skills to secure a career with medical and benefi ts, along with affordable, safe and 
fair housing. I am being forced out of my home due to foreclosure. Now I need $600 - $800 to get 
another place. 

I’m a nurse. I have two children 
and one grandchild living with 
me. I receive no assistance in 
Child Support. I make decent 
money, but we do live pay check 
to pay check. My granddaughter 
was ill and had a lot of bills. I 
was hospitalized for emergency 
surgery. I couldn’t work. It really 
put a dent in the budget. We 
have no savings to rely on. My 
car is disabled so taxi fares take 
a lot of our income. I have no 
family support.
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I’m a single mother working two jobs and going back to school. I purchased a home which has more 
problems then benefi ts. My child support is not reliable and I’m having lots of money problems. I just need 
help getting back on my feet. ~ I started donating items here years ago and I needed help because we 
just moved. I have two kids and no job. The food pantry was here to help. ~ I was working without pay. I 
left that job to fi nd a paying job. I haven’t eaten for two weeks but my children eat what food we have. We 
don’t beg for food or ask for Welfare or Food Stamps. We have a garden. My husband and I have always 
been very hard working people. Times are very diffi cult due to our very fragile and desperate situation. ~ 
I have 8 people in the house and alot of bills. We make sure the kids eat. The adults have to go without 
some things. I go without eating so my children can eat. We need more money so we can pay off the bills 
and have money to get the food to last the whole month. ~ I am 22 years old and I’m living with my father. 
It takes all the money he makes to pay rent and other bills. We go without meals just to make sure the 
rent and utilities get paid on time. ~ My daughter and her four children live with me because they can’t 
afford a place to live. We both work part-time because of cut backs at our work. We work at low paying 
jobs. ~ I have taken the responsibility for two of my grandchildren, one of which is a Diabetic. Diabetic 
food is very expensive. I am not able to hold a full-time job as I am disabled. I am 61 years of age and 
have had extensive medical problems. ~ I’m a grandma that took on 2 grandchildren. They need me. If it 
wasn’t for me they would be in a Foster Care.  I’m glad we have the food pantry, it helps out so kids and 
adults don’t go hungry. 

My husband is 67 years old and he’s disabled. 
I have guardianship of two grandsons. They 
are 5 and 8 years old. I get Food Stamps, 
but they run out and it’s not enough for four 
people. I’m going to be 60 years old and I 
can’t work. I get $151 from SSI, but by the 
time we pay bills we have nothing left for 
food. School is out so we need more food.

More bills going out, plus my son’s college tuition, than I have money coming in. Sometimes I can’t 
even help with college expenses. I take care of my granddaughter to help my daughter because she 
is a single mother and needs help also. 
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I am homeless as of today.  I got divorced, the relationship just fell apart. ~ I’m having a hard time right 
now. I’m not working and we’re homeless. ~ I was with a drug addict for 5 years, we have a son together. I 
decided one day that I didn’t want to live like this anymore. I went to a battered women’s shelter with my 
son. ~ I’m young, healthy and always a hard worker. A chemical dependency treatment program has helped 
me immensely. I am currently residing in a recovery house for men. I’m learning to live responsibly, willing 
to change as well as being open minded in my future. It’s my responsibility to provide food for me and my 
roommates. I’m learning to humble myself. This is a new experience for me. ~ I can’t fi nd a job. My child 
support stopped, plus I’m homeless. I am staying with someone. I don’t want to eat their food because they 
are doing too much for my children and me already. ~ I’m suffering from a back injury and I lost my job. I 
was trying to use my income for rent and bills. I have been out of work for over a year and I’m homeless. 
~ Things just got worse over the last few months; lost jobs, benefi ts cut, no child care, being evicted from 
my home, and I have been diagnosed with bipolar disorder and my daughter has ADHD and Depression. 
~ I can’t afford to buy food or live. I’m getting evicted and might be homeless. I don’t make enough to pay 
rent or have food and pay bills. I’m poor. ~ I let my daughter, son, and his girlfriend move in with me. If 
I hadn’t let them move in, they would have been on the street. ~ I started over with two kids after a 20 

year marriage. I cannot live on child support. My landlord is 
drowning me with overpriced late charges that I’m going to 
have to pay. I am being summoned to court on August 12, 
2003 and I’ll be removed from our trailer. ~ I cannot work 
because I had a heart attack at 48 years old. There is no cash 
assistance available for single people with no minor children. 
I am now facing eviction. ~  Lost my job in December 2002 
and lost my home to foreclosure in June.  I am looking for 
a part-time job but so far haven’t been able to fi nd one. ~

I took off work to deal with a husband who was abusive towards my children. I was facing eviction and 
my electricity was being disconnected. I now have no food, no shelter, no electricity and no money. 

My parents kicked me out on 
the street. I lived in the old 
middle school on Mulberry 
Street for 4 months. I have a 
16 month old baby girl and a 
18 year old girlfriend. We are 
trying to live on our own but it 
is very hard. 
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My husband’s death and my inability to get proper 
protection of the benefi ts he left me. Someone stole my 
ID and took all my income. I was evicted from my house 
and forced to return to my family’s home at age 55 so I 
beg on the street. ~ I moved to Cincinnati from Dayton, 
Ohio 12 months ago. I was homeless for 6 months. The 
cost of living is what brings me here. ~ I work on and 
off. I’m homeless and struggling to get on with my life 
and fi nd steady employment. ~ I am homeless, staying 
in a motel with my son. I work full-time, pay rent at the 
motel weekly, pay for gas for work, do laundry and only 
have a few dollars left for food. It’s hard even if you have 
a job. We always eat cheaper food but you only can 
get so much help because there are so many families 
that need help. ~ My SSI was cut from $783 to $477 
a month and I don’t have any food to eat. When I got 
pregnant with twins I became too sick to work with a 
high risk pregnancy. HUD screwed up my paperwork 
and I became homeless. It’s a shame how fast you can 
fall because of lack of help. 

I was a counselor for 30 years. 
I became ill with Sleep Apnea. 
I can’t work and hate it!  The 
loss of money, my home - gone. 
And now I am living in the poor 
neighborhood with violent and 
drug people all the time. It is not 
safe here. 

My boyfriend and I were living in West Virginia when he found out he’s a grandpa. He wanted to come 
up here to see his grandson. We came here and he got picked up by the police for a DWI which left 
me homeless. I didn’t know anyone here or my way around. It was my fi rst trip to Ohio. 

I’m 50 years old and in need of employment. 
Soon I will be in desperate need of housing. 



34 Services LackingServices Lacking

 I am a college student with no job. My Food Stamps only go so far with 4 people to feed. I’m not working 
but I am a full-time college student trying to better our lives. I just need a little help on the way. ~ Social 
Security needs to be quicker for disabled people. I only get Food Stamps for the kids until we got Doctor’s 
statements. We both become disabled.  We moved back up here from Georgia and signed up for Welfare 
until SS comes in. Welfare needed so much paperwork, we went 4 times before we fi nally got $256 for 2 
kids and no adult Food Stamps until next week. ~ I have six other people in my home to feed and I get 
$300 in Food Stamps. The only income I get goes straight to gas, rent and lights. I have no extra for other 
things so sometimes I have to come here. ~ My bills are high and Food Stamps have ended. We just got them 
back but only receive $169 to feed 6 people. Welfare doesn’t give you a chance before taking stuff away. ~ 

I’m a 20 year old that is in a bind, struggling day by day. Trying to make my life better. I need to get 
back on my own. I thank you very much for everything. God bless you.

I have a family of 6 and get two SSI checks totaling $552 because of disabilities. My husband is now 
disabled and the SSI keeps turning him down. Welfare gives us $104 in Food Stamps. We try to pay 
bills and buy food but there is never enough. I really feel embarrassed asking for help. 
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Welfare is changing case loads and had a problem getting the system to kick out my benefi ts. I applied 
there on May 19, 2003 and won’t receive benefi ts until this Friday. ~ SS money is not enough to live on. 
What about all the food and money we give to other countries? Why don’t we help our people fi rst and let 
the other countries help their people? The US should stop wasting money and wake up and smell the roses. 
~ Jobs are hard to fi nd and Welfare limits benefi ts so that you barely survive. Without kind people to help 
in a crisis, alot of people would be without and children would go hungry. Thank you all for being here to 
help those in need. ~ We get a little in Food Stamps which helps some. My husband works but that money 
pays our bills and mortgage. When you have fi ve children you need a little extra help with your food so my 
children will stay healthy. When my husband was out of work the Welfare Offi ce couldn’t help us but the 
food pantry kept our family going. ~ I just graduated college and I haven’t been able to fi nd employment. 
The government won’t pay for Child Care to help me look for a job. ~ I was injured then my health went 
bad. Welfare won’t help. My Food Stamps run out too soon to cover my Diabetic diet. I have 6 surgeries to 
go until my health improves. ~ I was laid-off last year. I just got a job for H & R Block but it’s seasonal. I 
moved back to Ashland last September. I was living in Wayne County where we were eligible for Food Stamps. 
Just my husband is working now. One check does not make it for 2 weeks. ~ The Food Stamps that I get 
simply can’t feed fi ve people in a month.  I work but the pay 
stinks then I get laid-off. Currently I am getting ready for the 
State Medical Board exam for Polarity Massotherapy but it’s 
hard to fi nish school, fi nd work, and maintain a household. 
Hopefully I’ll pass and make a comfortable amount of 
money. ~ I have alot of children to feed (four of them being 
boys) and I just can’t keep enough food in the house for 
everyone. My husband and I only eat after the children 
have eaten. My husband can’t fi nd a job that pays enough 
for food and bills. If he works 2 or 7 days at the labor hall, 
our Food Stamps get cut. We have even lost them before. ~ 

I have 2 kids. My husband is 
asthmatic. I spend $100-$200 a 
month on his medicine. I was fi red 
from my job because I’m allergic 
to latex. I go into shock or hives 
so I can’t work just anywhere. We 
spend $50 on my medicine a month. 
I borrow my grandma’s car to come 
and get food. Medical would be a 
big help but unless you’re pregnant 
you can’t get it. The kids get medical 
but what happens when the kids’ 
parents get sick and can’t take care 
of the kids? You can’t go to the 
doctor and the kids suffer.

We have no other income besides working 25-30 hours per week @ $6.50 hour. Sometime those 
hours are cut at slow periods. Most of my income goes to rent which is $425.00 month. We have 
no Medicaid or other benefi ts.

I got laid-off just as I was getting back on 
my feet. My wife’s hours were cut. Welfare 
says we make too much money.
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My husband works full-time. Our twins are 4. Our income is too high for Child Care Vouchers. I can’t afford 
child care so I can work too. Private preschools are unaffordable.  We already shop at all the discount stores 
like Save-a-Lot and Marcs. My husband does commercial roofi ng so his income fl uctuates according to the 
weather.  Sometimes we are eligible for Food Stamps. Sometimes not. My husband has Asthma and the 
co-pay for his medicine is at least $200 a month. ~  The prices at the grocery store are outrageous. I have 
four children and live on a  fi xed income with no Food Stamps. To feed my children we can go through 
$200 worth of groceries in a week. ~ We don’t make enough money to go around. I have car payments, 
surgery, medicine, rent and utility bills. There is so much to pay and so little money left that food is a small 
priority. I make sure my daughter has everything she needs. If her father and I don’t eat, at least she will. 
~ People that do not get paid very much and work to take care of their children should be able to get 
help from Welfare even if their 36 months are up. We should help low income families. ~ I have been very 
sick with a heart condition I need surgery. Meds have been very expensive. I applied for Food Stamps but 
I missed the appointment and am not receiving them. ~ I have been waiting for Disability since February. I 

have sold all my assets (vehicles, personal property). Now I 
have been evicted. I cannot stay awake to make it to work 
and cannot stay awake if I do. ~ It takes 10 days for me 
to get an appointment with my case worker. I have Lupus, 
which caused me to miss my face-to-face recertifi cation 
appointment. My Food Stamps were cut. I reapplied on July 
9 for Food Stamps, I’m waiting on a new appointment. ~ 
I contracted a disease at work (nursing) from a patient 2 
years ago. SSI is on appeal. I have sold everything of value 
and I don’t know where else to go. ~ I just moved back to 
Lake County from Columbus and they can’t switch counties 
on my Ohio Card. I was staying with my brother because 
I hurt my back and needed help with kids. I just started 
back to work fi nally. ~ I don’t get Food Stamps, Welfare 
check, or Medicaid card so what little money I get goes for 
doctor appointments, gas, and sometimes medications. I 
work very hard and I am really trying to get by.

I lost my Welfare benefits 
because of a sanction and Food 
Stamps were reduced because 
my boyfriend was sanctioned. 
I was fi red from my job before 
that. Now my boyfriend and I 
can’t fi nd jobs. 

I make too much money to qualify for Food Stamps. However, I do not make enough money to cover 
rent, bills and feed my children a well balanced diet or much of a diet at all. I am working full-time 
now waiting tables and I’m striving to go back to college so I can achieve a comfortable lifestyle for 
my family and myself.
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My wife and I live on Social Security. We were told of this service since we are both over 65. For many years 
we supplemented our groceries by looking in various dumpsters behind food stores. Much of the food is still 
good and what isn’t we feed to the chickens and farm animals so there is $0 expense for animal feed. ~ I 
need too much medication. I’m elderly and disabled. I don’t get Food Stamps. If I do I only get $10 a month. 
My medicine costs me and my wife $274 a month. We had to sell our house. ~ I live on Social Security 
and have high blood pressure and disabilities. $27 a month in Food Stamps doesn’t buy very much food 
even though I live alone. I don’t know what I’d do without the food pantry. ~ I only receive Social Security 
checks. I only get $10 in Food Stamps. I’ve been in a wheelchair for 12 years. ~ I worked all my life then 
I got sick and couldn’t work. All I had was Food Stamps and it took 5 years to get my Social Security after 
fi ghting for it. I’ve paid into it since I was 13 years old then they took 3 years off of me because I didn’t fi ll 
out the papers right. When I got my check they took my Food Stamps. I really need my teeth pulled but 
no one will help me and they hurt all the time. My doctor dropped me because I can’t pay what Medicare 
won’t pay. ~ We have a Medical Spend Down of $209 a month for medicine. If we don’t have money, we 
don’t eat. We both worked for 42 years of our lives. When we became disabled it seems every penny we 
have goes to meet the Spend Down for Medicaid and then the rent. ~ I moved to Clermont County to 
start a new life for me and my granddaughter. I work for CVS and don’t receive holiday pay. I have rent, 
gas, car, water, food and diapers to purchase. ~ I am over 80 years old. I have trouble getting around and 
have to use a walker. I also have trouble fi xing my meals. I am unable to lie down so I sleep in a chair. I 
spend most of my income on housing, utilities, and medicine. Very little money left after I pay the bills. ~ 
My husband passed away about a year after I had a valve replaced in my heart. There just wasn’t enough 
money to go around. Now I have other things wrong with me and I spend my income on expenses. I just 
don’t have enough money coming in. I would go to work, but Welfare would take Medicaid away and I 
can’t afford that. ~ My expenses got high and I 
was without income for several years. I couldn’t 
rely on family or friends. I heard about the pantry 
from the Salvation Army. At Christmas time I rang 
bells in order to be able to get some presents for 
my grandchildren. Now I’ve had heart surgery and 
I’m unable to work at all. ~ I am a 64 year old 
grandmother on Disability raising grandchildren. 
I get $172 in Food Stamps and $305 for other 
needs. I see no change in the near future.  It is 
the 17th of the month and I have $9 left on my 
Food Stamps card. 

ElderlyElderly
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On behalf of the Ohio Association of Second Harvest Foodbanks and its 12 regional America’s 

Second Harvest Foodbanks, we would like to take the time to thank the following agencies for taking 
the time to participate in our survey. Thank you for all you do in the daily fi ght against hunger.

Akron-Canton Regional FoodbankAkron-Canton Regional Foodbank
Loaves and Fishes, Carroll  Light House Love Center, Holmes 
Open M, Summit  Ravenna Christian Cupboard, Portage 
St. Joan of Arc, Stark  Calvary Missionary Initiative, Stark 
Good Neighbors, Summit  Twin City Pantry, Tuscarawas  
People To People, Wayne  Seventh Day Adventist CSC, Medina 

Cleveland Foodbank, Inc.Cleveland Foodbank, Inc.
St. Joseph’s Neighbor to Neighbor Food Pantry, Ashtabula 
Ashland Assembly of God, Ashland 
Near West Food and Family Center, Cuyahoga
Pilgrim Christian Church, Geauga 
Food Force, Lake 
Catholic Charities of Toledo, Richland 

The Foodbank, Inc. The Foodbank, Inc. (formerly Emergency Foodbank)
Ft. McKinley, Choice Pantry, Montgomery 
Catholic Social Services, Montgomery 
Liberty Worship Center, Greene 
Preble County Food Pantry, Preble

FreeStore/FoodBankFreeStore/FoodBank
Samaritan Outreach, Highland 
Pike County Outreach Council, Pike
God’s Pantry, Scioto 
Winchester Baptist Church, Adams 
Hope Emergency Program, Brown 
YWCA Clermont County, Clermont 
Blanchester Food Pantry, Clinton 
FreeStore/FoodBank Client Services, Hamilton 

Second Harvest Foodbank of the Mahoning ValleySecond Harvest Foodbank of the Mahoning Valley
The Way Station, Columbiana  
Niles Community Services, Trumbull  
South Range Council of Churches, Mahoning 

Second Harvest Foodbank of North Central OhioSecond Harvest Foodbank of North Central Ohio
Care & Share, Erie  
Norwalk Area Food Bank, Huron  
C.A.M.P., Crawford  
Oberlin Community Services, Lorain 

Shared Harvest Foodbank Shared Harvest Foodbank (all from Butler County)
Fellowship Christian Center Living Word  
New Miami First Church of God Salvation Army Middletown
Fairfi eld Food Pantry Edgewood Baptist
Full Gospel Outreach New Life Mission  
O.T.C.S., Butler 
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Mid-Ohio Food BankMid-Ohio Food Bank

Salvation Army, Coshocton  Lutheran Food Pantry, Fairfi eld 
Community Action Commission, Fayette  Lutheran Social Services, Franklin 
Salvation Army, Guernsey  Cadiz Food Pantry, Harrison 
Urban Mission, Jefferson  Interchurch, Knox 
Food Pantry Network, Licking  Samaritan House, Noble 
St. Paul’s United Church, Monroe  Salvation Army, Marion 
Marysville Food Pantry, Union  Circleville Church of Christ, Pickaway 
Eastside Community Ministry, Muskingum  Salvation Army, Belmont 
Good Samaritan Pantry of West Jefferson  People in Need, Delaware 
Good Samaritan Network of Ross County, Ross  
Morrow County Community Action Program, Morrow  

Second Harvest Foodbank of Champaign, Clark & Logan CountiesSecond Harvest Foodbank of Champaign, Clark & Logan Counties
Arms of Love, Clark  Caring Kitchen, Champaign 
Faith Tabernacle, Clark  Catholic Social Services, Clark 
Salvation Army, Clark  Lighthouse Church, Clark 
Caring Neighbors, Logan  Family Service Center, Clark 
Southside Food Center, Clark 
Catholic Social Services, Logan 
St John Missionary Baptist, Clark 
Catholic Social Services, Champaign 

Second Harvest Foodbank of Southeastern OhioSecond Harvest Foodbank of Southeastern Ohio
Salvation Army, Athens  Jackson Food Pantry, Jackson 
St Francis, Vinton  Manna Harvest, Morgan  
The Outreach Center, Gallia  
The Rutland Care Closet, Meigs 
Living Word Food Pantry, Perry 
Smith Chapel Food Pantry, Hocking  
Community Food Pantry, Washington 

West Ohio Food BankWest Ohio Food Bank
CHOPIN Hall, Hancock  Salvation Army, Van Wert  
Call Food Pantry, Mercer  Hedges & Highways, Seneca  
Back To Christ Food Pantry, Allen  
Agape Food Pantry, Auglaize  
Quickstep Food Pantry, Hardin 
Combined Food Pantry, Shelby  
Paulding Family Worship, Paulding   
Putnam County Thrift Store, Putnam 
Wyandot County Job & Family Services, Wyandot 

Toledo-Northwestern Ohio Food BankToledo-Northwestern Ohio Food Bank
Family Worship Center, Sandusky  
House of Prayer Church, Williams 
Oasis Christian Fellowship, Fulton  
Immaculate Conception Church, Ottawa  
Perrysburg Township Fire Department, Wood  
Our Lady of Lourdes - Hospitality Kitchen, Lucas 
Rural Opportunities - Migrant Rest Center, Henry 
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No Name, Please!   2003 SurveyNo Name, Please!   2003 Survey

1.  Are you? � Female � Male

2. How many people live in your household?  _______________ (total number)

3. Please write in the number of people living with you, including yourself, who are:

   __________ 0 - 12 months old  __________Ages 18 - 59
   __________ Ages 1 - 17  __________Ages 60 or Older

4. Please write in the total number of adults living with you, including yourself, who are:

   __________ Working full-time  __________Not working
   __________ Working part-time  __________Disabled
   __________ Working sometimes  __________Retired

5. Have you or another member of your household been laid-off in the past 12 months? ........... � yes .......� no
  Did you apply for unemployment? ........................... � yes .......� no
  Did you receive unemployment? .............................. � yes .......� no
 Have you or another household member exhausted your unemployment benefi ts without fi nding another job? 
   � yes � no

6.  Please check all the benefi ts you or someone living with you currently receives:

 � Welfare/OWF/ADC/TANF � Food Stamps � Child Care Vouchers
 � SSI/SSDI Check � Medicaid/Healthy Family, Healthy Children � Disability Assistance
 � WIC/CSFP � Free/reduced price school meals for children 
 � Summer/Childcare meals � Meals on Wheels/Senior Nutrition programs

7. How much does your household receive in Food Stamps each month? $ ____________

8. Please check all that apply if you or an adult living with you had their benefi ts:
   Reduced:  Cut-off or sanctioned
    in the past 12 months:
 Welfare/OWF/ADC/TANF � � � Time-limit termination
 Food Stamps  � � 
 SSI/SSDI Check  � � 
 Medicaid/Healthy Family, Healthy Children � �
 Chid Care Vouchers � � � No longer eligible due   
 Disability Assistance � �         to increase in income

9. What is your average monthly household income without Food Stamps?
Please check the amount that applies

 � $0-250 � $251-500 � $501-750 � $751-1000 � $1001-1250  
  � $1251-1500 � $1501-1750 � $1751-2000 � $2001-more

10. In the past 12 months, how many times have you or an adult living with you used any food pantry? 
Please circle the number which applies

  1 2 3 4 5 6 7 8 9 10 11  12 more
11. What is the highest grade you have completed in school? 

Please circle the number which applies

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 more GED

PLEASE TURN THIS PAGE OVER AND COMPLETE THE OTHER SIDE

2003 Survey Instrument2003 Survey Instrument
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12. What do you and your family need in order to NOT have to come to the food pantry?  
PLEASE CHECK ALL THAT APPLY

 � Reliable transportation  � Budgeting assistance � Affordable housing  
 � Affordable child care � Accessible public welfare benefi ts � Full-time job
 � Medical insurance  � Energy/utility assistance � Additional income  
 � Education or job training  � Easier access to food stamps � Child support
 � Better job with higher wages 
 � Other _______________________________________________________________
   __________________________________________________________________

13. Tell us a little about you. What happened in your life that caused you to come to the food pantry?
PLEASE CHECK ALL THAT APPLY

 � Became disabled/to sick to work � Ran out of food stamps
 � Ran out of food � Moved looking for employment
 � Lost my job/became unemployed/laid-off � Ran out of money to buy food
 � Seasonal worker � Caring for a disabled child/adult 
 � No transportation to grocery store � Divorce or Separation
 � Problems with my Ohio Direction Card � Recent or past incarceration 
 � More people living in my household to feed � Suffering from mental health issues 
 � Benefi ts were cut or sanctioned � Spend most of income on medicine
 � Grandparent/relative taking care of someone else’s children
 � High medical spend down in the amount of $_______________ per month
  � Other ____________________________________________________________
   __________________________________________________________________  

14. What would you do if this pantry were not available help to you?
  PLEASE CHECK ALL THAT APPLY

 � I don’t know � Find another agency � Rely on family or friends  
 � Beg  � Borrow food or money � Hunt, fi sh, or garden
 � Skip meals � Go to the Welfare offi ce � Go hungry 
 � Stretch food on hand � Buy food instead of medication  � Eat cheaper food
 � Send my children to a summer or community center food program
 � Other _______________________________________________________________
   __________________________________________________________________
     

15. Tell us a little about yourself to help us tell your story.  What happened in your life to bring you to this pantry?

Thank you for your help!
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Akron-Canton Regional Foodbank  Dan Flowers, Executive Director 
 546 Grant St. 330.535.6900; danf@akroncantonfoodbank.org 
 Akron, Ohio 44311 www.akroncantonfoodbank.org   
Cleveland Foodbank Anne Goodman, Executive Director 
 1557 East 27th St. 216-696-6007; agoodman@clevelandfoodbank.com
 Cleveland, Ohio 44114;  www.clevelandfoodbank.com

The Foodbank, Inc. (formerly Emergency Food Bank) Burma Rai, Executive Director 
 427 Washington St. 45401 937.461.0265; brai@thefoodbankdayton.org 
 Dayton, Ohio  www.thefoodbankdayton.org

FreeStore/FoodBank Steve Gibbs, President & CEO, Board Chairman 
 1250 Tennessee Ave.  513.482.4500; sgibbs@freestorefoodbank.org
 Cincinnati, Ohio 45229 www.freestorefoodbank.org

Mid-Ohio FoodBank Matt Habash, Executive Director 
 1625 West Mound St. 614.274.7770; mhabash@secondharvest.org 
 Columbus, Ohio 43223-1809 www.midohiofoodbank.org

Second Harvest Foodbank of Clark, Champaign, & Logan Cos. Vince Chase, Executive Director 
 641 East High St. 937.325.8715; spfl dcss@hotmail.com 
 Springfi eld, Ohio 45505 www.springfi eldcatholicsocialservices.org

Second Harvest Foodbank of North Central Ohio Richard Mancini, Executive Director 
 7445 Deer Trail Lane 440.960.2265; foodbank@centurytel.net 
 Lorain, Ohio 44053 www.secondharvestfoodbank.org

Second Harvest Foodbank of Southeastern Ohio Dick Stevens, Executive Director 
 1005 CIC Drive 740.385.6813; dstevens@seorfc.com 
 Logan, Ohio 43138 www.seorfc.com 

Second Harvest Foodbank of the Mahoning Valley Michael Iberis, Executive Director 
 2805 Salt Springs Rd. 330.792.5522; miberis@secondharvest.org 
 Youngstown, Ohio 44509 www.mahoningvalleysecondharvest.com

Shared Harvest Foodbank Tina Osso, Executive Director 
 5901 Dixie Highway 800.352.3663; tina@sharedharvest.org 
 Fairfi eld, Ohio 45014-4207 www.sharedharvest.org

Toledo-Northwest Ohio Food Bank James Caldwell, President & CEO 
 24 East Woodruff Ave. 419.242.5000; jcaldwell@toledofoodbank.org 
 Toledo, Ohio 43624 www.toledofoodbank.org

West Ohio Foodbank Bambi Markham, Executive Director 
 PO Box 1566 419.222.7946; bambi_westohiofoodbank@hotmail.com
 Lima, Ohio 45802 

ASSOCIATE MEMBERS
A.C.T., Inc. Carol Gibbs, President and CEO 
 1110 Main St. 513.721.8333; csbgibbs@aol.com 
 Cincinnati, Ohio 45210 

Food Pantry Network of Licking County Chuck Moore, Executive Director 
 823 Steel Ave. 740.344.7401; foodpantry@alltel.net
 Newark, Ohio 43055 

David L. Miesse and Associates David Miesse, Executive Director  
 415 Wood Lane 614.402.0228; davemiesse@earthlink.net
 Circleville, Ohio 43113 

ODJFS, The Emergency Food Assistance Program Pina Jean Barcus, TEFAP Administrator 
 145 South Front St., Rm 140 614.644.6919; barcuj@odjfs.state.oh.us 
 Columbus, Ohio 43215 
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Ohio Food Program:

During State Fiscal Year 2003, 5,423,132 
million pounds of nutritious shelf stable 
and frozen food was delivered to Ohio’s 
twelve Second Harvest Foodbanks. The 
$2.5 million provided by the 125th Ohio 
General Assembly made possible the 
purchase and distribution of more than 4 
million meals to hungry children and adults 
throughout Ohio. Food purchases included 
green beans, cereal, chili, corn, applesauce, 
beef stew, frozen chicken, soups, canned 
fruit, macaroni & cheese, pork & beans, 
spaghetti sauce, pasta, ravioli, turkey 
sausage, tuna, peanut butter, ground beef, 
and ground chicken.

When combined with other foods available 
through the foodbank network, these 
purchased foods provide a wholesome 
food package and/or meals to hungry 
Ohioans who rely on emergency food 
providers. Other sources of food included 
private donations, local food drives, USDA 
commodities, and corporate and industry 
donations.

This food was made available to over 3,000 
food pantries, soup kitchens, and other 
charitable food assistance organizations.

Ohio Agricultural 
Surplus Production Alliance:

Ohio Agricultural Surplus Production Alliance 
(OASPA) is a market clearing initiative, which has 
built strong production alliances between Ohio’s 
agricultural commodity producers, growers, and 
processors to provide fresh and shelf stable 
nutritious foods for distribution to low-income 
Ohioans. The $2 million provided by the 125th 
Ohio General Assembly was used to reimburse 
Ohio’s farmers for harvesting, processing, packing, 
and transporting surplus agricultural products.

During State Fiscal Year 2003, 7,023,309 million 
pounds of fresh and processed Ohio-grown and 
raised commodities, including 31 different fruits, 
and vegetables, chicken, turkey, and eggs, were 
made available to over 3,000 charitable food 
assistance organizations, representing over 5.4 
million meals.

OASPA also provided $235,474 to help build the 
capacity of Ohio’s emergency food assistance 
agencies through the purchase of refrigerators, 
freezers, and other equipment, and provided 
training, technical assistance and support for 
innovative programs. The equipment purchases 
enable the pantries and soup kitchens to store and 
distribute more fresh food to hungry people.

The Ohio Association of The Ohio Association of 
Second Harvest FoodbanksSecond Harvest Foodbanks

State Fiscal Year 2003 ResultsState Fiscal Year 2003 Results
July 1, 2002 to June 30, 2003July 1, 2002 to June 30, 2003

The Ohio Association of Second Harvest Foodbanks received funding 
to support these programs at a level of $4.5 million SFY 2003.

For more information please visit our web site: www.oashf.org
© 2004 No part may be reproduced without expressed written permission

from the Ohio Association of Second Harvest Foodbanks.
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STATE OF OHIO:
125th Ohio General Assembly
Ohio Department of Job and Family Services
Ohio Department of Development 

Offi ce of Community Service Community Food and Nutrition Program
Ohio State Legal Services Association

CORPORATE:
Bank One Foundation Bob Evans Farms
The George Gund Foundation Hemphill and Associates, Inc. 
Huntington National Bank Jen Chapin Benefi t
Mathile Family Foundation The Manna Food Pantry
MAZON: A Jewish Response to Hunger Philip-Morris Companies 
SOS - Share our Strength Sisters of St. Francis
Sky Bank Streamline Print
Taft Inaugural Ball Attendees Vanzi Trust

12 REGIONAL FOODBANKS:
Akron-Canton Regional Food Bank Second Harvest Foodbank of Clark, Champaign, & Logan 
Cleveland Foodbank, Inc. Second Harvest Foodbank of North Central Ohio
The Foodbank, Inc.  Second Harvest Foodbank of Southeastern Ohio 
FreeStore/FoodBank Second Harvest Foodbank of the Mahoning Valley
Mid-Ohio Food Bank Toledo-Northwestern Ohio Food Bank 
Shared Harvest Foodbank West Ohio Foodbank

OHIO ASSOCIATION OF SECOND HARVEST FOODBANKS’ STAFF:
Lisa Hamler-Podolski, Executive Director
Rachel St. John, Director of Development
Erin Sherwood Wright, Design, Publications, and Production Manager
Bob Wicks, Director of Finance, Procurement, and Technology
Denise Youngsteadt-Parrish, Director of Outreach and Education



Ohio Association of Second Harvest Foodbanks
35 East Gay Street, Suite 502

Columbus, Ohio 43215
614.221.4336 voice
614.221.4338 fax

For more information please visit our web site:
www.oashf.org

© 2004. No part may be reproduced without expressed written permission 
from the Ohio Association of Second Harvest Foodbanks

Ohio’s Largest Charitable Response to Hunger.Ohio’s Largest Charitable Response to Hunger.


